
Caring Connection Ministry 

Purpose:  
Connecting those in need to people who can provide what is needed 

Mission Statement:                                                                                                                                
Reflect God’s love into the difficult times of life by caring for one another in very practical ways                                                                                                                                            

Carry each other's burdens and in this way you will fulfill the law of Christ                     
Galatians 6:2 

The Caring Connection Ministry is here to provide short-term assistance and support to individuals and 
families within our church and community who are experiencing a time of challenge or crisis in their life. 
Some of these life challenges may include: new birth, illness, surgery recovery, death, or other crises. The 
support Caring Connection provides include coordinating meals that are needed, visits, phone calls, cards, 
and rides if possible.  

Requests that the Caring Connection Ministry cannot provide assistance with would be help with any legal 
matters, providing meals* with no end date in place, providing Christmas and/or birthday gifts for children 
(there are resources already in place for this); any care that is done by trained professional caregivers 
(examples: personal care, transport in and out of wheelchairs or walkers, assisting someone up & down 
stairs, anything that risks the safety of either person).  

Process: 
• Requests will come either by:  email at caringconnection@northriverchurch.org, email at 

deacons@northriverchurch.org; from the person in need, or through a member or pastor who 
knows someone in need of assistance 

• Someone from the Caring Connection team will contact the small group leader of the person (if 
applicable) with a needs request to ask that small group to coordinate help with the group members 

• If help from the small group is unavailable, the Caring Connection team will email the ministry 
volunteers 

• The Deacons team will also be reached out to at this time  



• When possible, the person requesting help will be provided other resources that may help meet 
their needs 

• If a Meal Train is set up as a way to organize meal deliveries, the recipient needs to work with the 
Caring Connection administrator if there is a need to adjust dates for requests.  Even though Meal 
Train has an option to request monetary donations, this should NOT be used.  The sole purpose is to 
provide tangible care needs.  Financial help, if needed, should be requested through the Deacons 
Team who has the resources for that need. 
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